
 

 

 
 

 
 
 
 
 

 
The U.S. Department of Homeland Security (DHS) has a vital mission to safeguard and secure 
the homeland.  With the potential for increased numbers of migrants traveling the Southwest 
Border, DHS is looking for volunteers to assist as part of DHS’s commitment to ensuring a safe, 
orderly and humane immigration system.  The DHS Volunteer Force (DVF) provides 
humanitarian and logistical support for those processing through the immigration system.  No 
experience is required, just a willingness to serve. 
 
 
 
 

Assist in Control Room: monitoring and operating access doors, answering phones  

 

Migrant Personal Property Management: 
tagging, bagging, sealing, storing, and retrieval 

Meal Prep: distributing food and water 

Supply Distribution: handing out clothes, 
blankets, personal care items, etc. 

Warehouse Supplies: receiving stock, organizing, 
sorting and labeling supply items, cleaning, packing, 
re-locating, and distributing supplies to station/site 

Supply Runs: picking up pre-purchased items, 
such as food and supplies 

Prescription Medicine Runs: picking up 
medical prescriptions from local pharmacy 

Case File Tracking: walking/driving case files 
to/from station/site 

Basic Housekeeping (as needed): picking up 
trash, sweeping, cleaning refrigerators, and 
shredding paper 

Assist in Control Room: monitoring and 
operating access doors, answering phones 

Responsibilities May Include 

Locations May Include 

• El Centro, CA 
• San Diego, CA 

• Big Bend, TX 
• Del Rio, TX 
• El Paso, TX 
• Laredo, TX 
• Rio Grande Valley, TX 

Texas 

GET INVOLVED 
Your Opportunity to  

DHS Volunteer Force 

• Tucson, AZ 
• Yuma, AZ 

Requirements 

Possess, or be able to 
pass, a current 
background investigation 
 

 
Be a U.S. citizen 
 

 
Complete all required 
forms 
 

 
Follow workplace safety 
protocols 

To apply, go to USAJOBS. 
 
For more information, or if you have any questions, please email dhsvolunteerforce@hq.dhs.gov. 
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